Dryer Care & Maintenance

Helpful Guide

Whether you have a dryer, blaster, or combination, regularly caring for this equipment is crucial to keep it
performing at its best, prolonging the life of its motor and preventing expensive damage from occurring.

Daily Checks

Check the power cable & plug for any nicks, splits or damage
Check casing for cracks, hair build-up or damage

Check filters are clean and clear of debris before operating
Check dryer hose for splits or damage

Check carbon brushes for wear*

Filter cleaning

Ensuring the dryer is turned off and unplugged; remove filter from dryer and
clear of hair and debris, you can use a vacuum to clear the filter

Wash thoroughly with warm water

Leave to dry completely before reinserting into the dryer

Check manufacturers guide to see if there are multiple filters that require
cleaning

Never use your dryer or blaster without the filter

Professional Servicing*

Take your dryer for servicing at least once a year, ideally once every 6 months if
heavily used

Check the specification of your dryer for runtime before servicing to keep your
dryer in its best condition

Servicing replaces filters, carbon brushes and any other necessary wear and tear
items and strips down the dryer to be thoroughly cleared of hair, fur, dirt,
carbon and other particles

Warning Signs
If your dryer does any of the following, it is advisable to stop using it and book in
for a service/repair.

Inconsistent power

No power at all

Performance issues, particularly at start up or high speeds

Burning smell

Carbon brushes need to be replaced when they get down to ¥4 of their original
size, or a inch in length

Contact us

For questions regarding your product, warranty or for spares, please contact us on
01635 581958 or at customer.service@groomers-online.com.

More information can be found on our website in our blog; scan the QR code below.

*Any internal maintenance or servicing not carried out by a professional during the warranty period may
invalidate your warranty. Check your product manual for warranty terms and information.
Please retain all copies of servicing and repair documentation as these may be required to validate your

warranty.
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